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ftUf  tn         1ST  EDITION  This  is  the  first  edition  of  'Type  n  Talk",  Montana's  new  hearing  and 

v.l,  #1  ech  impaired  newsletter.  We  will  be  bringing  you  news,  stories,  and  other  bits  of 
miormation  each  month  that  will  be  of  interest  to  our  readership,  both  hearing  and 
hearing/ speech  impaired.  Articles  will  tell  you  about  telephone  services  and  equip- 
ment that  will  make  your  life  easier,  especially  the  new  Montana  Relay  Service. 

EQUAL  ACCESS  We  will  let  you  know  about  the  "how"  and  "why"  of  new  federal  and 
state  legislation  that  requires  equal  access  to  the  nations'  telephone  network  be  made 
available  to  all  deaf,  hard-of-hearing,  and  speech  impaired  Montanans. 

ECONOMIC  IMPACT  We  will  keep  you  apprised  of  how  these  services  are  opening  job 
opportunities  that  were  not  available  to  the  hearing  and  speech  impaired  before.  You 
will  be  reminded  of  how  these  new  telephone  consumers  can  and  will  make  a  big  impact 
on  sales,  revenue,  and  profits  of  local  businesses  statewide. 

WHERE  DID  THESE  SERVICES  COME  FROM?  Montana  Relay  Service  and  telephone 
devices  are  provided  through  a  ten  cent  monthly  fee  assessed  on  all  telephone  users 
in  the  state.  It  was  created  by  Montana  legislation  passed  during  the  1989  session. 
Governor  Stephens  appointed  eleven  members  to  the  Governors'  Committee  on 
Telecommunication  Services  for  the  Telephone  Impaired  to  administer  this  service. 
The  members  are  made  up  of  users,  telephone  industry  professionals,  state  agency 
representatives,  and  other  business  people.  AT&T  is  currently  under  a  twenty-six 
month  contract  with  the  committee  to  operate  the  relay  center. 

RELAY  SERVICES  BEGAN  MAY  9.1991  What  are  relay  services?  How  can  they  help 
you  with  telephone  communications?  Relay  services  are  a  24-hour- a-day,  seven-days- 
a-week  service  which  provides  a  communications  link  between  those  who  use  a  tele- 
communications device  (TDD)  and  those  who  use  a  standard  voice  telephone.  TDD's 
are  special  typewriter  devices  used  by  people  who  are  hard-of-hearing,  deaf,  or  speech 
impaired  to  communicate  over  the  telephone. 

TELEPHONE  DEVICES  ARE  ALLOWING  THE  HEARING  IMPAIRED  TO  HEAR  How 

can  a  deaf  or  hard-of-hearing  or  speech  impaired  person  be  helped  with  their 
communication  needs?  Can  a  deaf  person  really  "hear"  on  the  phone?  Can  a  speech 
impaired  person  "talk"  on  the  phone?  The  answers  are  "finally"  yes!  Devices  like  the 
TDD,  amplified  telephones,  signal  flashers,  loud  ringers,  and  other  types  of  equipment 
all  help  in  one  way  or  another  to  accomplish  this  task.  And  they  are  all  available  FREE 
OF  CHARGE  to  qualified  eligible  applicants. 

VOICE  CARRYOVER  (VCO)  Relay  services  offer  a  voice  carry  over  (VCO)  feature.  What 
is  that?  You  can  say  it's  true  that  most  hearing  impaired  consumers  can't  hear,  but 
that  most  can  still  speak.  With  VCO,  you  can  pick  up  the  phone  and  talk  directly  to 
the  party  you  are  calling,  while  the  relay  operator  will  type  back  to  you  what  the  calling 
party  is  saying.  This  also  works  in  reverse  order  for  speech  impaired  consumers.  How 
neat!  Need  we  say  more? 


HOW  DO  CURRENT  RELAY  USERS  FEEL  ABOUT  THIS  SERVICE? 

..for  the  past  fifteen  years  I  have  struggled  with  making  that  simple  telephone  call, 
even  when  I  used  an  amplified  handset.  Now,  with  relay  services,  I'm  on  the  phone 
all  the  time.  It's  sure  nice  to  hear  people  complain  about  spending  too  much  time  on 
the  telephone.  Sure  feels  good!  Relay  services  are  wonderful. 

-Dan  Pouliot,  MTTH  Director 


APPLY  NOW 

Learn  more  about  this  new  telephone  service  for  deaf,  hard-of-hearing  and  speech 
impaired  by  filling  out  the  attached  form  in  this  newsletter.  RETURN  IT  TODAY! 
Your  days  of  struggling  with  telephone  calls  are  over.  Remember,  there  is  NO  COST 
FOR  THESE  SERVICES  to  eligible  applicants. 

2,000  copies  of  this  public  document  were  published  at  an  estimated  cost  of  17C  per  copy,  for  a  total  cost  of  $340  00  which  includes  $340.00  for  printing  and  $  00  for  distribution. 
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Impairment  Type 

□  Hard-of-Hearing 

□  Deaf 

□  Speech  Impaired 

□  Deaf/Blind 

(Visually  Impaired) 

(1)  Name  of  Applicant: 

Last                                     First 
(2)  Address: 

MI 

Street  or  Box  #                  City                          County 

Zip 

To  be  eligible  to  receive  equipment  on  loan,  an  applicant  must: 

(1)  be  telephone  handicapped;  (2)  be  a  resident  of  Montana;  (3)  complete  an 
training  session;  (4)  annual  gross  income  of  $35,000  or  less. 

equipment 

Equipment  Type 


Amplified  Handset  -  A  device  that  amplifies  either  incoming  sounds  for  hearing  impaired 

individuals  or  outgoing  sounds  for  speech  impaired  individuals. 

Artificial  Larynx  -  A  hand-held  speaking  aid  that  simulates  the  natural  vibrations  of  voice 

for  people  who  have  lost  the  use  of  their  larnyx.  The  user  presses  the  unit  against  the  throat 

to  form  words  with  the  mouth  to  simulate  speech. 

Puff-Blow  Activator  -  This  device  provides  full  telephone  service  for  people  with  severe 

motion  impairments.  The  "puff  activator  switch  uses  a  breath  of  air  to  place,  receive  or 

disconnect  calls. 

Signal  Device  -  A  mechanical  device  that  alerts  a  deaf,  deaf-blind,  or  hard-of-hearing 

person  of  an  incoming  telephone  call. 

TDD  -  (Telecommunications  Device  for  the  Deaf)  An  electrical  device  for  use  with  a 

telephone  that  utilizes  a  keyboard.  It  may  also  have  an  acoustic  coupler,  display  screen  or 

braille  display  to  transmit  and  receive  messages. 

Telebraille  -  A  two  unit  system  designed  for  face-to-face  and  telephone  communications 

through  the  use  of  a  modified  TDD  equipped  with  a  typewriter  keyboard,  visual  display,  and 

acoustical  coupler,  linked  to  a  Braille  display  with  a  20-cell  dynamic  Braille  display. 
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